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CHANCE TO BE PUBLISHED IN
THE NEXT EDITION OF THIS
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news@great-news.ca. T
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media channels —Twitter and Facebook—
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September 8 - 10, 2017
3 Unbelievable Days * 100 KM
From K-Country to Calgary

Each day 15 Canadians get the devastating news that their kidneys have failed.

Cqme to our Expo April 23
kidneymarch.ca

1.866.956.2724
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MP Pat Kelly

Calgary Rocky Ridge

202, 400 Crowfoot Crescent NW
Calgary, Alberta T3G 5H6

Tel: 403-282-7980 Fax: 403-282-3587
Email: pat.kelly@parl.gc.ca

Councillor Ward Sutherland
Ward 1 Office

P.0. Box 2100, Station M
Calgary, AB, CanadaT2P 2M5
Phone: 403-268-2445

Fax: 403-268-8091

Email: ward01@calgary.ca
Web: www.calgary.ca/ward1

MLA Sandra Jansen

Calgary-North West

Suite 7223, 8650 - 112th Avenue NW
Calgary, ABT3G OE2

Phone: (403) 297-7104

Fax: (403) 297-7121

Email: calgary.northwest@assembly.ab.ca

IMPORTANT NUMBERS

ALL EMERGENCY CALLS 911
403-253-5250
403-310-0000

Alberta Adolescent Recovery Centre
Alberta Health Care
AHS Addictions Hotline 1-866-332-2322
ATCO Gas - 24 Hour Emergency 403-245-7222
Calgary HEALTH LINK 24/7 811
403-266-1234
403-234-7233
1-800-387-5437
1-800-668-6868
403-202-5900
403-266-4357
403-514-6100
1-800-332-1414

Calgary Police - Non Emergency
Calgary Women’s Emergency Shelter
Child Abuse Hotline

Kids Help Line

Child Safe Canada

Distress/Crisis Line

ENMAX - Power Trouble

Poison Centre - Alberta

HOSPITALS / URGENT CARE
Alberta Children’s Hospital

403-955-7211
403-944-1110
403-943-4555
403-943-3000
403-955-6200
403-943-9300
403-956-1111

Foothills Hospital

Peter Lougheed Centre

Rockyview General Hospital

Sheldon M. Chumir Health Centre

South Calgary Urgent Care Health Centre
South Health Campus

OTHER

Calgary Humane Society

403-205-4455
403-537-7000
403-266-6200
403-705-3250
1-800-242-3447
City of Calgary 311

Calgary Parking Authority
SeniorConnect

Calgary Kerby Elder Abuse Line
Alberta One-Call Corporation

Social Service Info & Referral 211
403-269-2707
403-479-6161

Community Mediation Calgary Society
RNR Lockworks Ltd.

Road Conditions — Calgary

511
Weather Information

Gamblers Anonymous 403-237-0654
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IN & AROUND
CALGARY

EMS - Burns and Scalds

Alberta Health Services, EMS continue to respond to
emergencies each year where a young child has sus-
tained severe burns or scalds. These incidents often
occur inside the child’s own home. Common causes
include a child accidentally tipping hot liquids onto
themselves, touching hot surfaces (stoves), or making
contact with electrical outlets. Fortunately, incidents
such as these can be avoided by taking preventative
measures.

Degrees of burn

- 1° Affects only the top layers of the skin; appears red
like a sun burn; discomfort is generally tolerable;

« 2°: Deeper and much more painful than 1°burns; bro-
ken skin or blisters commonly develop;

- 3% Severe: the deepest layers of skin and tissue are in-
jured; may appear charred or leathery.

First Aid for burns

« Skin may continue to burn if not aggressively cooled.
Immediately douse burns with large amounts of cold
water.

- Cover the burn with a sterile dressing, or at least clean
material to protect infection;

+ Over the counter medications may be used for pain.
Adhere to directions given on the label;

- Seek further medical attention, as required.

Prevention of burns

« Check the temperature of your hot water tank. Tem-
peratures as high as 60°C / 140°F will scald a child in
just seconds;

- Use placemats instead of tablecloths. Tablecloths can
be yanked downward causing hot drinks, or food to
spill on a child;

- Turn pot handles to the back of the stove and ensure
cords from kettles, slow cookers, and other electrical
appliances cannot be reached;

« Avoid picking up a child while holding any hot liquids;

« Ensure electrical outlets are made secure by installing
commercially available safety devices which prohibit
access;

« Keep children away from areas where appliances are in
use (kettles, irons, hot stoves).

If you require immediate medical attention, call 9-1-1

.
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IN SUPPORT OF WOOD'S HOMES
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April 7,2017 » 5:30 PM
Jack Singer Concert Hall
Lobby, Arts Gommons

Sip, Savor, Shop, Support!

o

Woons HoMes

Tickets at woodshomes.ca/wws

Omamental

landscape maintainers

Full Service Landscape
Company specializing in:

« Tree pruning

- Shaping,

« Trimming,

- Tree removal

- Tree Health Assessments

Don MacDonald, Arborist s
Over 45 years’ experience '~
One of Calgary’s most respected professional Arborists & iy
Journeyman Landscape Gardeners BBE

Graduated of Horticulture - Dalhousie University W

Onsite ISA Certified Arborists at every job
TOP QUALITY EXPERT SERVICE

403.273.7957
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Fancy Ferns

I love, love, love ferns!

Ferns thrive in medium filtered light
to low light and require humidity,
but with a little bit of effort you can
successfully nurture these beautiful
plants. A few important tips to get
you started: pot your fern in a plastic
container rather than clay because
the plastic will retain moisture.
Choose a peat moss laden soil
mixture with lots of organic matter
in it. Choose north facing light for
your fern.

Here are some ferns that can be
found in most garden centres:
Crocodile Fern

Microsorium musifolium ‘Crocodyllus’
Medium to bright light and high
humidity

May grow 4 feet tall and wide.

Lemon Button Fern
Nephrolepis cordifolia‘Lemon Button’

Medium to bright light and high
humidity

May grow 3 feet tall and 4 feet wide.

Maidenhair Fern

Adiantum raddianum ‘Fritz Luth’
Medium to bright light and high
humidity

May grow 2 feet tall and wide.

Rabbit’s Foot

Humata tyermanii

Medium to bright light and high
humidity

May grow 2 feet tall and wide.

Staghorn Fern

FYI: Staghorns don’t need to be
grown in soil so you often see them
mounted and grown on walls or
posts.

Platycerium bifurcatum

Medium to bright light and high
humidity

May grow 6 feet tall and wide.

Time: 9:30 a.m.

Bird’s Nest Fern

Asplenium nidus

Medium to bright light and high
humidity

May grow 5 feet tall and wide (but
usually 1-2 feet indoors).

Silver Brake Fern

Pteris cretica’Mayi’

Medium to bright light and high
humidity

May grow 2 feet tall and wide.

Kangaroo Paw Fern
Microsorium diversifolium
Medium to bright light and high
humidity

May grow 2 feet tall and wide.

Boston Fern

Most common indoor fern.
Nephrolepis exaltata ‘Fluffy Ruffles’
Medium to bright light and high
humidity

May grow 7 feet tall and wide (but
usually 2-3 feet tall and wide indoors).

IN & AROUND CALGARY
Crowchild Trail Study

Location: 800 Macleod Trail S.E. (Council Chamber)

@ e
@¢ CALGARY
1 4

HORTICULTURAL !
SOCIETY GARDEN SHOW

APRIL 29 + 30, 2017 | SPRUCE MEADOWS
$15 MIEMBERS $18 NON-MEMBERS $20 AT THE DOOR

purchase tickets in advance to save!

CALHORT.ORG = e

BUY TICKETS

ONLINE

Q- g T—

PH#: 403-253-1888

> 45
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— — www.springsheating.com 2% =25 L2 8

WITHSPRING'S

Presenting the final recommendations

Thank you Calgary for your participation and support through-
out the Crowchild Trail Study. Together we have developed
recommendations for short-, medium- and long-term changes
and upgrades to Crowchild Trail that reflect a balance of many
ideas and perspectives, and best align with the study’s key
principles and goals.

The final study recommendations will be presented to Coun-
cil's Standing Policy Committee (SPC) on Transportation and
Transit:

Date: Wednesday, April 19,2017

If you are interested in speaking to Council about the study, we
invite you to join us on April 19, 2017. As with the majority of
reports from City Administration, the Crowchild Trail Study will
be presented to Council’s SPC on Transportation and Transit be-
fore it is forwarded on to Council. You are welcome to speak to
Committee, but not at the regular meeting of Council. Reports
are heard in the order they appear on the agenda which is pub-
lished approximately four days in advance of the meeting.

More information on attending meetings of Council and Stand-
ing Policy Committees is available at calgary.ca. For more in-
formation on the study, visit calgary.ca/crowchild.
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~~AND SAVE!

" FURNACE & DUCT

- CLEANING
- SPRING BLOW-OUT
: SPECIAL

REPLACEVOUR
FURNACE

PRE SEASON .=
ook before . AIR CONDITIONING SALE! | 1FURNACE & 12 VENTS

4 | March 31/17 and ( r - $1 29+ GST

receive up to

600

Book before Marchi3ih17)& receive
up to SG“D off'any list price.

30 DOAVM 30
INTEREST. OAC
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I
Professional,
_‘l._ Reasonable & Reliable

20+ Years Experience - Free Estimates & Advice

Interior Painting

@ Cabinet Spraying ® Wood Staining
@ Spray Painting @ Ceiling Painting
ALLWORK FULLY GUARANTEED
I YEAR WARRANTY

403-239-9022

www.aboutpainting.ca

Dragon Robots,
Hydraulic Arm Robots,
Eureka! The Inventor’s

Camp, Brixology with Lego
and Jr. Explorers

Five Summer Camps in your Community
or one near you!
calgary.madscience.org
403-263-4140

The Leading Fun Science Provider for 21 years!
Parents’ Choice Award 1st Place Winner 2016 & 2017

DIAMONDCUT
ROOFING

587.229.8076

CALL FOR A FREE QUOTE

REPLACEMENTS ¢ REPAIRS « MAINTENANCE

Tuscany

-4 mybabusitterlist

Payton 12 403-909-0340 Yes
Zachary 13 403-984-7775 Yes
Anna 13 403-875-7007 Yes
Sierra 13 403-890-8890 No
Priya 13 403-966-6160 Yes
Nathan 13 403-668-4151 Yes
Ellen 13 403-532-1010 Yes
Kendra 13 587-352-2878 Yes
Breton 14 403-978-0056 Yes
Anika 14 403-923-3513 Yes
Shelby 14 403-993-4026 Yes
Emma 14 403-240-0169 Yes
Amelia 14 403-374-0440 Yes
Jasmin 14 403-460-0370 Yes
Faris 15 403-402-0950 Yes
Jenica 15 403-919-4090 Yes
Amy 15 587-896-2462 No
Julianna 15 587-352-2878 Yes
Brynna & Maya 15 403-247-0522 Yes
Cicelly 15 587-225-4304 Yes
Shannon 15 403-208-8389 Yes
Claire 15 403-208-0002 Yes
Luise 16 587-583-4714 Yes
Fiona 16 403-277-9441 Yes
Julia 16 403-239-1297 Yes
Shayla 16 403-826-5506 Yes
Jenoah 16 587-284-2316 Yes
Kaitlyn 16 587-436-9098 Yes
Julia 16 403-667-5984 Yes
Melaine & Karina 17 403-239-5811 Yes
Megan 19 403-547-1958 Yes
Janeeta 19 587-284-9642 No
Ekene 19 403-466-1134 Yes
Eunice 20 403-801-0453 Yes
Shelby 24 403-472-8050 Yes
Claire 31 403-402-1917 Yes
Stefanie 32 403-616-0812 Yes
Lipi 33 403-207-5350 Yes
Kate 39 403-690-0410 Yes
Calling All Calling All

Enroll free at mybabysittercaand ~  Visit mybabysitter.ca and
choose the Calgary communities  find available babysitters in
you would like to babysit in. and around your community.

Disclaimer: We recommend for your own peace of mind that references be checked
when choosing your babysitter. This babysitter list is provided as a service to the
community and is governed by the terms & conditions outlined at mybabysitter.ca.
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FREE CUT

when you book a
nighlignt orcolour

DIVA|

SALONSspa

MARKET MALL
divasalonspa.com | 403.289.0808

“Valic onMonday and Tuestlays only with Select Stylists.
IHarket Malllocation anly. Gannat he combined with any ather orfer

OFFER ENDS FEBRUARY 28,201/

FREE MANIGURE

WHEN YOU BOOK
A PEDICURE

D IVA ‘ SALONspa

MARKET MALL
divasalonspa.com | 403.289.0808

*Valid on Monday and Tuesdays only with select estheticians
Market Malllocation only. Gannot be cormbined with any other offer.

OFFER ENDS FEBRUARY 26,2017

CALGARY

oman’s
‘/show

"APRIL8 &9, 2017

| BMO CENTRE, STAMPEDE PARK 4

OVER 300 EXHIBITS / SAMPLES / FREE SWAG
FASHION SHOWS / NON-STOP ENTERTAINMENT
FASHION, BEAUTY & BOUTIQUE SHOPPING

& MORE! ‘

calgarywomansshow.coT

"PHYLLIS SUMMERS" "BILLY ABBOTT"

Sunday Only!

FASHION
EN T E RTA I NM E NT STA GE Presented by VetsTOGE*

ENTER TO W|N|

> |
=
~,
D/

S5008PREY
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Councillor, Ward 1

Ward Sutherland
P.0. Box 2100, Station M Calgary

AB, Canada T2P 2M5

Phone: (403) 268-2430 e Fax: 403-268-8091
Email: ward01@calgary.ca

Web: www.calgary.ca/ward1

Bowness Park Update

Spring is in the airl With the warming weather, residents can
look forward to spending time at Bowness Park. Listed below
are some plans that are currently underway, under review or
being considered as of January 2017. Please note that there
is a chance that some items may get changed, postponed or
removed due to circumstances outside Ward 1's jurisdiction.

« Creation of a residential parking zone West of 85th Street
is being considered

»Notices about the parking situation are being prepared
for delivery to stakeholders in households close to the
Park, and planned to be delivered in January 2017.

« A stakeholders’ meeting is planned to be held by Roads
for those households receiving said notices

« Creating additional parking spots on the North side of
the river by Baker Park is currently being considered

- The creation of a corresponding shuttle service to tie in
Baker parking with Bowness Park usage is being planned

- It is being proposed that large party bookings be obliged
to use Baker Park parking and shuttle services

« Electronic traffic counters to monitor the number of ve-
hicles entering Bowness Park are being looked at

- The use of electronic signage at the gate and on the main
road(s) outside of the Park to better advise users of the
availability of parking spots is being explored

« Better provisions for “drop-off service” for seniors, handi-
capped persons, etc. being pursued

Never miss another municipal or community event! Sign up
for all the latest news at www.WardSutherland.com.

“If one cannot enjoy
reading abook over
and over'again,
thereisnouse *#

in reading it at all.”

- Oscar Wilde s

ANNQUN(@EMENT!

Deadline - 1% of each month for
the next month’s publication
Contact news@great-news.ca

4 Free announcements: lost/found, household
items for sale, wanted, garage sale, student/
senior services, etc.

4 Forty word limit

To have your Family profiled (Story and
Professional Pictures) in the next edition of this
Community Newsletter, please send us an
email to TC@great-news.ca

BUSINESS CLASSIFIEDS

For business classified ad rates call Great News Publishing at 403-263-3044 or. sajes@great-news.ca

NEPTUNE PLUMBING & HEATING LTD: Qualified
journeymen plumbers/gasfitters, very experienced in
Tuscany. Upfront pricing. Reliable, conscientious, fully
guaranteed. Mon - Fri 8:00 am - 5:00 pm. 24 hour emer-
gency service call 403-255-7938. “Showering you with
great service.”

RIGHTWAY PLUMBING AND HEATING: Has been
happily serving the Tuscany area with quality work,
happy clients and fair pricing; with second generation
experience, there is no job we can't handle. Furnaces,
softeners, garburators, appliances, humidifiers, faucets,
water heaters, bathroom renos and gas lines also! In-
stalled with great warranties. Call 403-968-6630.

BODNARUK LAW OFFICE: Divorce and Family Law:
Agreements, Child and Spousal Support, Parenting
Issues and Property Division. Wills, Enduring Powers
of Attorney and Personal Directives. Telephone: 403
- 288 - 0009 Email: mbodnaruk@nwecalgarylaw.com
#408, 4625 Varsity Drive NW, T3A 0Z9. Website: www.
calgarynwlawyer.com.

SPRING SPECIAL: Power rake, aerate cut, free fertilizer
$150.00. Weekly cuts $35.00. Calgary owned and oper-
ated since 1995. Call the father and son team now 403-
247-2292 or 403-796-9377.

ORGANIC MAID SERVICE: We offer organic and eco-
friendly cleaning service at affordable rates. Mention this
ad and receive a discounted rate on weekly and biweek-
ly cleaning services. Call or visit our website for a free
estimate. Clean Conscience. 403-253-2648, calgary-eco-
cleaning.com. Clean police clearance, licensed, insured.

shamrock is a young sprig
of clover, used as a symbol
of Ireland. Saint Patrick,
Ireland’s patron saint,
“, Issaidto have useditasa

' metaphor for the Christian
Al y, Holy Trinity.
_.f'i https://en.wikipedia.org/
\ "x__.-)

wiki/Shamrock

JEFFREY ELECTRIC: Friendly professional electrical ser-
vice for your next residential project, large or small. City
Qualified Trade, Master Electrician, insured, licensed,
certified, bonded. Very competitive rates for quality
electrical work. Service panel upgrades from 60 amp to
200 amp. Sub-panels, aluminum rewiring, custom kitch-
ens and basements. Free estimates. www.cejelectric.
com or call Clayton at 403-970-5441.

NEIGHBOURHOOD CONFLICT? Community Media-
tion Calgary Society (CMCS) is a no cost mediation and
conflict coaching service that can help you resolve
problems and restore peace! We help neighbours be
neighbours again! www.communitymediation.ca, 403-
269-2707.

HOME BUSINESS OPPORTUNITY: Clinicair is the lead-
ing provider of Indoor Air Quality and Medical Grade
Duct Cleaning services in Canada. We are looking for
a dealer in Calgary to represent our growing company.
We offer a royalty free business. Clinicair supplies you
with the latest technology, and training. Call Craig:
1-416-277-6067.

ALOE VERA BOTANICAL SKIN CARE: Look younger
longer. Independent Consultant for 35 years with
GRACE ALOE VERA SKIN CARE. Product contains no wa-
ter, beeswax, mineral oil, lanolin, alcohol, perfume or
chemicals. Try before you buy. Phone Alice at 403-282-
5411 or email aliceearl@shaw.ca.

ARE YOU OVERWHELMED BY YOUR STUFF? Wheth-
er you're moving into a new home or need to orga-
nize your current space, there’s too much stuff to get
through. You don't have the time or energy to sort
throughitall. | will help you bring order and peace back
into your home, for good. Call Heather 403-703-0605.
www.helpinghandtransitions.com.

TILE, HARDWOOD, LAMINATE, CABINETS, CONCRETE
WORK, PAINTING, PATIOS: Ultimate Construction has
been in business for over 24 years. We are licensed and
insured. “Fine Italian craftsmanship” We will seriously
work within your budget. Call Franco at 403-804-0141
or 403-295-7442.
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New Year
Resolution to
Family Conflict

by Erin McLaughlin, Q.Med.

The holidays are over, our New Year’ resolutions now
a distant hazy memory. Life is getting back to normal.
What does your normal look like? Is it the tranquil
blissful state of your dreams or is it running from job,
to home, to activities, to obligations, that leave you
tired and resentful? Nowadays, stressful family life is
the norm. Many of us find ourselves in the “Sandwich”
generation pinned in by caring for children and par-
ents while holding down a job. We need help caring for
parents but siblings, for whatever reason, are not step-
ping up to the plate. Does it seem that asking for help
appears to be begging and you don't have the time to
figure out what exactly you need, let alone have the pa-
tience to verbalize it? Well you are not alone.

A 2013 study conducted by PEW Research states that
47% of adults in their 40's and 50’s have a parent age 65
or older, and are either raising a young child or financial-
ly supporting a grown child (age 18 or older). About one
in seven middle- aged adults (15%) is providing finan-
cial support to BOTH AN AGING PARENT AND A CHILD.
Nearly four in ten (38%) say both their grown children
and their parents rely on them for emotional support.

Is the solution to your stress to grit your teeth and bear
it? Not necessarily, but you need a plan, a straightfor-

ward simple non-judgmental plan to have siblings
come to the table to divvy up the responsibility. To
calmly let people know how they can contribute. Sim-
ple but not easy. You need to set up the environment
to make it conducive to having the conversation. There
are 6 things you need to consider when setting up the
meeting.

+ Choose a quiet mutually convenient time. Don't try
and squish a meeting in between groceries and laun-
dry. About 2 hours should be enough time. After that
you are probably too tired to make cohesive decisions.

« Neutral space without distractions where no one will
feel at a disadvantage.

« Turn off your phone for the duration of the meeting.
You need to focus on the task at hand.

« Use your best listening skills. You are there to discuss
your needs, but do not dismiss their needs. Don't as-
sume that you know what is happening in anyone
else’s life. No matter how close you are, you don't know
what is going on with them unless they tell you.

- Do you hear what others are saying or do you just wait
for them to stop talking so you can get your point
across. If you expect respect give it.

+ Write up a plan. No matter how in sync you may think
you are, you may have a different interpretation of
what heard the next day.

The most important thing you can do is to put your dif-
ferences aside and have an honest open conversation.
Not a pity party and not a blame game.

If you don't think you can do it on your own, use a me-
diator. They help facilitate the conversation and keep
things on track to help you achieve a win/win.
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The Gray Partridge

Photo by Daniel Arndt (no changes made from https.//
www.flickr.com/photos/ubermoogle/18050433104/)

The Gray Partridge, also known as the Hungarian Partridge,
was introduced into Alberta when 70 pairs were imported
from Hungary and released in 1908 near Midnapore. The
smallest of Alberta’s game birds, the Hungarian Partridge
has an average length of 12 in./32 cm, a wingspan of 21
in./54.5 cm wingspan, and a weight of 15.6 0z./435 grams.
Its neck and tail are short, its body is stout and its wings are
short and rounded. This bird lives up to its name with grey
legs and a grey bill as well a dark u-shaped patch on its bel-
ly, a rusty face and chestnut bards on its flanks. This game
bird is the only partridge whose breast is decorated with
fine wavy lines (vermiculated) of black, white and brown.
A reddish brown tail and unmarked, chestnut outer wing
feathers can be seen in flight.

Fun Facts:

- Originally found in Europe and Asia, this game bird was
brought to live on flat agricultural land in southern Brit-
ish Columbia, south central Saskatchewan and Alberta.

- The Gray Partridge lives in grassland and parkland re-
gions of Alberta but there is also a separated population
in the Peace River area.

- Its habitat is open grassland, farmland and grain fields,
which have an adjacent area of woody cover for hiding
in. It prefers to live on the border between scrubland
and areas of cultivation.

« Although this bird can fly, it prefers to spend most of its
time on the ground foraging for seeds.

« The Hungarian Partridge is a ground nesting bird, creat-
ing a grass lined nest hollow in long grass or under a
bush.

- The hen produces some of the largest clutches of any
bird species, averaging 16-18 and can lay up to 22 eggs
at one time!

- Prior to courting, males engage in prolonged battles to
establish breeding territories.

+ When it is flushed, it explodes from cover with a clatter
of wings and rapid cackle, taking a low and fast flight
path to new cover.

If you find an injured or orphaned Gray Partridge or other

wild bird or animal, please contact the Calgary Wildlife

Rehabilitation Society at 403-239-2488 for tips, instruc-

tions and advice, or look at the website at www.calgary-

wildlife.org for more information.

RBC Dominion Securities Inc.

LookiNG To BUILD & RETAIN A PRODUCTIVE,
MoTIVATED WORKFORCE?

RBC Group Advantage is a comprehensive program designed to help
business owners meet their employees’ financial needs by providing:

= In-person financial advice for all employees
= Group retirement savings plans

= Comprehensive and discounted banking solutions

Support your employees and keep your competitive advantage. Call
Investment Advisor Michael Martin at 403-266-9655 to learn more.

% ‘ RBC Wealth Management

Dominion Securities
RBC

There’s Wealth in Our Approach.™

RBC Dominion Securites nc;* and Royal Bank of Canada are sep:
Investor Protection Fund. RBC Dominion Securities Inc. is a member company of RBC Wealth Management, a business segment of
Royal Bank of Canada. @Registered trademarks of Royal Bank of Canada. Used under licence. © RBC Dominion Securities Inc. 2015.
Allrights reserved. 15_50701_RH0_011

arate corporate entities which are affiliated. *Member-Canadian

SYNC

ONLINE SAFETY MANAGEMENT SYSTEM

“An effective health and safety
management system can help prevent
losses, reduce costs and provide
evidence of due diligence.”

Enform IRP 9 (Revised)

A Safety Management System (SMS) is all about managing the safety interaction
you have with your workers. It's an overall strategy to help you communicate
information on hazards and best practices in your workplace so you can develop
a stronger, lasting culture of safety within all stakeholders in your organization.
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| heard that if someone calls themselves a “con-
tractor,” they don’t need to have a licence to pro-
vide property management services. Is that true?

No, that’s not true. The truth is it doesn’t matter what a
person calls themselves. If they are providing property
management services and they are not the owner of the
property or an employee of the owner, they require a
licence from the Real Estate Council of Alberta (RECA).

The Real Estate Act, which RECA administers, defines
property management as:
1. leasing, negotiating, approving or offering to lease,
negotiate or approve a lease or rental of real estate;
. collecting or offering or attempting to collect mon-
ey payable for the use of real estate;
holding money received in connection with a lease
or rental of real estate; and
. advertising, negotiating or any other act, directly or
indirectly for the purpose of furthering the activities
described in items 1-3.

Licensed property managers can find suitable tenants,
deal with nuisance tenants, draft lease agreements,
and regularly inspect and maintain property on behalf
of a property owner. It is up to property managers and
the property owners to negotiate the specific tasks the
property manager will provide, but ultimately, before
providing property management services, the property
manager needs a licence.

Property manager licensing provides vital protection
for property owners. Individuals must complete com-
prehensive education before becoming licensed as a

property manager, they must also provide a Certified
Criminal Record Check to RECA prior to receiving a li-
cence, and there are ongoing education requirements.

If a property owner is working with a licensed property
manager, they have the added protection of the Con-
sumer Compensation Fund. The Fund compensates
consumers who suffer a financial loss as a result of fraud,
breach of trust, or a failure to disburse or account for
money held in trust by an industry member in connec-
tion with a real estate trade, mortgage deal, or property
management services.

If you work with an unlicensed property manager, and
the property manager disappears and takes rental pay-
ments or damage deposits with them, your only re-
course is through the courts.

As a property owner, you're not required to hire some-
one to manage your rental or investment property, but
if you do, take steps to protect yourself. Ensure that the
company and individual you hire are licensed to pro-
vide property management services in Alberta. You can
check if someone is licensed through RECA's website at
www.reca.ca.

“Ask Charles” is a monthly question and answer column by
Charles Stevenson, Director of Professional Standards with
the Real Estate Council of Alberta (RECA), www.reca.ca.
RECA is the independent, non-government agency respon-
sible for the regulation of Alberta’s real estate industry. We
license, govern, and set the standards of practice for all
real estate, mortgage brokerage, and real estate apprais-
al professionals in Alberta. To submit a question, email
askcharles@reca.ca.
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EVERY WEEKEND UNTIL EASTER, THE
NI GREAT LEGENDARY EASTER EGG HUNT
- BUTTERFIELD ACRES

YOUR COMMUNITY/CITY EVENTS

<*April 1, MAKEFASHION 5.0 - Telus Spark Science Centre
MakeFashion is a world renowned fashion-tech show featuring
designs debuted by international wearable technology
designers from across the globe. From animated ties that
display the wearer’s favourite patterns, to dresses that read
brainwaves and playback dreams, MakeFashion designers are
inspired by fashion with high-tech functionality. More info:
www.sparkscience.ca

<April 7-9, Make it! The Handmade Revolution (craft
show) - Big Four Building. Since 2008, Make It has grown to
become one of the most popular and well-attended craft fairs
in Canada. Each year, more and more conscious shoppers buy
from our “Makies,” which in turn allows them to do the work

they love. The event will feature over 175 “Makies,’ food trucks,

a charitable silent auction, live music and a beer gardens. More APR"— 8 9 201 7 KITTIES N’ BLOOMS CAT
info: www makeitshow.ca m SHOW - SHOULDICE ARENA

<April 17-23, Calgary Underground Film Festival - various

venues. Founded in 2003, CUFF is a not-for-profit organization
dedicated to programming films that defy convention. Actively
looking to showcase titles in all genres, from horror, sci-fi and
fantasy to comedies, thrillers and music-related films; you never
know what you will encounter at CUFF and that’s half the fun.
More info: www.calgaryundergroundfilm.org

<April 18-May 7, Calgary Performing Arts Festival
(formerly Kiwanis Festival) - Mount Royal University

In 1931, a small group of eager musicians decided to take their
love of music to the next level by creating the Calgary Music
Festival and today, as CPAF, it is one of the largest amateur
competitive festivals in North America. Featuring piano, string,
vocal, musical theatre and much more, this festival has a gem
for everyone. More info: www.cpafestival.ca

APRIL 23, CALGARY JAZZ ORCHESTRA

|
<*April 20, LOVE HER presented by Ovarian Cancer Canada - : PRESENTS THE MUSIC OF BENNY
|

Hotel Arts. LOVE HER is back, bigger than ever and celebrating
with an evening of fashion, comedy, cocktails, music and
exciting live and silent auctions. Founded in 1997, Ovarian
Cancer Canada supports women and their families living with
the disease by raising awareness among the general public and
health care professionals. More info: www.ovariancanada.org
<*April 21-22, The 2017 Dairy Classic Championship Show -
Stampede Grounds

This dairy cattle show is held in the Agriculture Barns and is
offering the Youth Judging Clinic in addition to the breed
shows once again this year; the Jersey Show on Friday, April
21,2017 and the Holstein Show on Saturday, April 22, 2017.
Admission for all of the events is complimentary. More info:
www.ag.calgarystampede.com

GOODMAN & SUITE JUBILATION CD
RELEASE - RIVER PARK CHURCH
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The Calgary Horticultural Society in partnership with the

City of Calgary, is offering free introductory gardening workshops.
LEARN HOW TO ACHIEVE A BEAUTIFUL YARD!
Refer to the schedule below for dates and times atvarioWs commifity associations. [}
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SATURDAY, APRIL 22, 2017
CLIMB THE BOW BUILDING

FOR WILDERNESS

Cl_l M B SUPPORTING THE
ALBERTA HEARTLAND

WILDERNESS
ASSOCIATION Enjoy all the space you need in our Final river & woodland lots released A product type for every stage of
front attached garage homes in for front attached garage homes life. Semi-detached from the $300’s

Heartland from the $350's. starting from the $420's. & front garage from the $420's.

climbforwilderness.ca ) '@\M
Jayman.com "i:rformance hvl:sUhl:;:.
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KirbyCox &
Cam Sterns

Ranked the #1 Team in Calgary and Alberta
for Royal LePage in 2016. Call 403.247.5555 today

for your complimentary, free evaluation.
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TUSCANY 2017 STATS
Bungalow

Two Storey

Townhouse

Condo

Villa

TOTAL

Average Days on Market

Backs on Lake
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$1,700,000

# SALES AVERAGE PRICE
$730,000
$515,731
$325,333

$289,940

27
40 Days

Walk to Schools

' $749,900

84 Rockcliff Point NW

* custom 4 bedroom+den two storey
* 3 car garage, 2 fireplaces, gourmet kitchen
o cul-de-sac, te, loads of upgrades

Mountain Views
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$264,900

14 Crestridge View SW

* upscale 4 bedroom+den two storey
¢ maple kitchen, bonus room, 2 fireplaces
* granite counters, hardwood & tile floors

South Backyard

48 Rockcilff Point NW

* custom-built 3 bedroom+den bungalow
* designer kitchen, A/C, finished walkout
* 4 car garage, South backyard, cul-de-sac

Backing on Greenbelt

23 Tuscany Glen Green NW

¢ Landmark 4 bedroom+den two storey
* bonus room, maple kitchen, mtn views
« finished walkout, oversized garage, A/C

Huge Pie Backyard

15, 169 Rockyledge View N

* BlueSky 2 bedroom / 2.5 bath townhome
* maple kitchen, balcony, U/G parking
o 9ft ceilings, 2nd floor laundry, great value!

ROYAL LEPAGE
— 1111

170 Tuscarora Close NW
« fully finished 5 bedroom+bonus two storey
* mountain views, 3.5 baths, oak kitchen
* great room plan, close to ravine & schools

www.kirbycox.com
Royal LePage Benchmark

60 Tuscany Ravine Court NW 105 Tuscany Meadows Cr NW|

¢ Cedarglen 4 bedroom+loft two storey
o cul-de-sac, fully finished, maple kitchen
* great room, built-ins, close to schools

* spacious 3 bedroom+den walkout bung
o fully finished, vaulted ceilings, 2 fireplaces
« tile floors, maple kitchen, on greenbelt

403.247.5555



